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PROCESS AUTOMATION FOR LOGISTICS COMPANIES 
BY INTELLIGENT DATA RECOGNITION

FACTS

PARTNER/CUSTOMER
�� noeske netsolutions / eds TRANSPORT - LOGISTIK

IRIS TECHNOLOGY
�� IRISXtractTM for Documents

THE SOLUTION
�� eds is a logistics company that needs to extract data from the 

delivery orders they receive from their clients in order to feed 
their delivery management system: WinSped.

�� eds receives the delivery orders as PDF files attached to e-mails. 
Each PDF can consist of more than one multi-page delivery order. 
After importing the documents via XMailFetcher, the PDF is 
automatically separated into distinct delivery orders in IRISXtractTM.

�� The files are then tagged with metadata, verified and exported 
for further processing in WinSped.

�� Through the hybrid forms capturing technology, metadata is 
identified and validated automatically based on business rules. This 
metadata includes e.g. point of sale (delivery address), document 
number, delivery date, total gross weight, total net weight, total 
number of boxes.

BENEFITS
�� Automation has enabled eds to save time and money, and to assure 

that the SLAs they have with their customers are met.

�� IRIS’ transactional pricing model is tailor-made for transport 
companies such as eds. It allows them to renew their license 
on an periodical basis, according to the contract run-time with 
their customers and in line with their investment policy.

�� In the meantime, eds is looking into further expanding the solution 
roll-out for other delivery management scenarios and enriching the 
existing solution with new features, such as line item search and 
processing of hand-written text.

KEY FACTS:
�� Up to 90.000 images 

processed annually.

�� Reducing processing time by 
over 90%.

�� Increasing process quality by 
over 25%.

EDS TRANSPORT - 
LOGISTIK:
“eds – TRANSPORT - LOGISTIK 
offers since more than 30 years 
reliable, pan-European trans-
port and logistics services. We 
focus on the continuous impro-
vement of process quality and 
efficiency. IRISXtractTM grants 
to achieve these objectives th-
rough cutting edge intelligent 
delivery records processing and 
automated data capture tech-
nology by safeguarding custo-
mer SLAs and reducing process 
costs significantly.“ 

Walter Pahl, General Manager, 
eds TRANSPORT - LOGISTIK GmbH
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ABOUT US

Image Recognition Integrated Systems (IRIS) is a leading provider of 

‘Content to Process‘ technologies‘. IRIS offers solutions for auto-

matic invoice and order processing, HR and supplier records as 

well as case management in legal, healthcare, and finance sectors.

IRIS provides technologies and solutions that capture data and 

information contained in documents, which are relevant to busi-

ness processes. The goal is to make the data easily available while 

reducing operating costs. 
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